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HOUFK P\ HSXFDARQ DVDWXGHOWR $,70 0 % ,WZ DVDJRGHQ SHIRG R GDLOQI DQG HIR P HOW

6P DEIDUHI X@U DSSUHADARYV [LRP  |DFXAV P RAYDMG P HVR P DNH GDLQIQ) P\ SDMRQ ' HELFDWRQ DG
SHYHYH.DOFH | RUWNEGHYHBRSP HOME. WDOFKHY DAS ,70 0 %6 WP RAYDMY P H FROMEQ® \R Z RN
\WZ DLGV.J RDY
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6 KUW.3 WQDY 9 HONDMWK 3L
SONWYDONHY 9D DYL

1 DP H 3DQDY 9 HONDWAWK 3 DL

4 XD LFDARQ YDFKHRURI ( QILOHHUQT % (

1 DP HRI WH&RP SDQ\ 3 DLW %DNHU)

- FIMJ QDARQ 3 DUADHU

<HDURI ( WBEQWKP HQW

&RP SDQ W7XWRYHU  &WRUV

L XPEHURI (PSR HV (P SQR HV

3WRGXFW 2 [ 1HU 0 DQXIDRXMUQ] RI EDNHY SURGXFW FRQIHAWRQH) DQG FDWALQD VHUYLFAHV

& XWWRP HYW 5 HELOVKRSY DALRW %HDJ DYL GLMAM W

. KDW\\ RXUFRP SDQ\ W9 IMRQ DQG 0 LWMRQY'

9 IMRQ
W R EH WH GDGLQI DQG WXWMG |RRG ELDQG LQ . DURDVIEND NQRZ Q |RU GHRYHLQI KHDAK\ VDIH DQG
VXWWILQDE® SLRGXPW VR HYH) KRXVHKRGS X
0 LWWLRQ
W R P DQXI DPUH KLJK TXDAW K\ JLIHQLF DQG DI I RUGDE®! | RRG SLRGXFW XVQJ P RGHUD WIFKQRARJ\
Z MK DVMWRQJ FRP P L\ HQWR FX\WRP HUVDWM DPARQ X

- KDALQVSLLHG \ RX VR J HALQVR WLV EXMLOHW"
. DP D VHRQG JHOHDARQ HOWHSUHQHXU 7 KLV EXMOHW Z DV FROPHSWYDA] HG DQG GHYHIRSHG E\ P\
JUDQGIDWHU P RWHJ DOG IDWHU , NRLOHG WH FRP SDQ\  DLRXQG WUHH \ HDUY DIR WRXJK , KDYH

EHHQ DWRHDWG Z IW MMRQ DQG Rl TRUQHDUWDY D GHADGH
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7KHMRXWOH EHIDQ Z KHO P\ JUWDQG DMHUI SXURKDWHS D WP DIDUXQQLQ] IDRRY  WDAZ DV LOYROYHS 1O IRRG

P DOXIDAXUQ] 2 YHUWP H P\ IDP L® H SDQGHS DG WDQMRWP HS MQWR D @MU HJDQG P RIH P RGH.Q XQW
Z KIEK VRGD. RSH.DWMV XQGHUWH ELDOG QDP H3 DLYEONH

- KDADUHWH EXMOHW YHWADY 1O Z KLK \ RX DIHLQYRYYHS!
$V D SDUEHJ , P LQYRYHS 1O DIP DRU EXMOHAW YHIWWFDY XK DV +5 2 SHDARQV DQG 0 DUNHAQJ

+ RZHHJ P\ SUP DU |REXV FXUHO® LV RQ EXMQHW H SDOMRQ Z KIFK LQYRYHY VWHQIWHIQJ RXU\DBY
DQG P DUNHAQ) HIRW\WR FRYHUQHZ \WULIVRUHY DOG LOPUHDVH P DUNHALHDRK

. KDARKD@QIHVGLG\ RX | DFHZ KLBYP DODILQY WLV EXVMOHW
$ OMRXJK WHEWDQG Z DVZ HORMEEQKHG Z KHY, MLQHE WHHZ HH VHYHDORK DI HYWDW HOFARXQMHG
. RINRUHP DQDJHP HQW) LQGIQI VNL@BTG DQG UHIDE®IZ RINHLY I RUSURGXPARQ LY R W GLL LEXA@V
. /| RIDMAEY DQG \KHD @H 2 XU SUIRGXPN HSHAD® EUDG KDYH D WKRUW\KHD @H 7KH P XVWEH
P DQXICRAMUIHG GIMUEXWG VRG DQG FRQUXP HG Z QM GD\ V Z KIFK P DNHV GRJMAFV D FKDEBIQI Q]
W

. 0 DOMAQQ] IRRG TXDDW %HQ) LOWHIRRG LOGXV  Z HP XMAHVMXUHWH KL KRAMWEQGDLEVR K\ JLIHOH
FODODOHW DOG LQI UHEHOATXDDWN 0 DOMAQIQ) FROMMMP LOWIHVHDUHDV LY D FROAOXRXV FKDABQI H

" R\ RX EHDHYHWHHLVDZ LOQLQJ | RP XM I RUEHRP LQJ DVXFRHWM XOHQWHSUHQHXU
" EHIHYH D VIXFRHW XOHQWHSUHOHXU VKRX@ EH @\H D EDAP DQ UDG\ R IDFH DQ. EDD®  DGDSWE® DOG
SUSDUHG IRUDQ. MWYDARQ &KDTHQIHY DH LOHYIMIE®! EXWMKH  DUH DOR RSSRUMQWHY IRUJURZ W $Q
HONHSUHQHXU \KRX@ DZ DV WM DBUW I DFH SUREGP V KHDG RQ DQG WHDWHYHY REWEF®! DV D GDLQQ)
H SHIHQFH 7 KDWP LQGVHW, |HHOLVWHWKHIRIP X@ | RUNKFRHW

- KDAGR\ RX HOVR. P RMDERXWY RXUEXVLOHW
KO HIR \RYLQ) FKDEBQIHY 7KH NHHS P HP HQB@® CRAYHDQG HIDIHG %4 RHMRLQIQ) 30LYENHY | X@
WP H, ZRNHGZ W : SR &RQWP HU&DIHDQG / LIKWQJ IRUVE R\ HDWY/ &RP SDUQJ ERM H SHIHOAHV , FDQ
D WDWEHQ) DQ HOWHSUHOHXU LV IDUP RIH GHP DQGEQJ \ HAMY DOR P RH IXOI@Q) DQG HJDILQ) 7KH
FROMEQASUREGP VROQJ DG GHHMRQ P DNLQJ P DNHWHNRXUWH H AW
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$ ERXWWUH VR IRXU\ HDW DIR ZH P SGP HOMG DQ (53 ( QMSUMVH 5HVRXUH 3@OQQ) M VWP WDW

HMXUQJ DHEXWDR DG HILHHCRA

P DMUDYDOG | LQMKHS JRRGVIQ UDOWP H
7KHAVH WRKQR®RI LFDO LOMIUDARQY KDYH VJQULFEDOW P SIRYHG RXU SIRGXPWYIW UHGXAHG HIRY DQG
HOKDOPHG FRRUGLODARQ DRLRW DOGHSDUR HOW

" RWHGHHMRQV\ RX P DNHWGD KHG

© HDOR XVH GL]MIOWRY |RULQYHOWRY P DODJHP HOW WEANLQ)

5 SHRS®1DOG \WH SMOHNRP RURZ ™

FRP SGWMO WDMRWP H5 RXUZ RN®Z 2 IGHY TUIRP GMMEXVRY/ DH QRZ UHHHYHG DQG SUIRAHWHG GLJ MU

RN LY

$ BEVROWD ( YHY GHHMRQ Z HVINH KDV DQ 1P SDRMRQ SHRSG1 DG WH SQHV2 QHDUHD Z KHH, THHOZ H

FROMEXWM SRAMYHD 1V Z RP HQ HP SRZ HP HOWS LRXQG

Z KRP DHZ IGRZ VRUMQI®IP RMHY/

- HIWP ® EHIHYH WDWZ KHQ Z RP HQ DIH HP SRZ HHG ILQDQAD® \WHU IDP LOHY DOG
GUHA® 3WRVIGIQI WHP Z W WEE®! HP SE P HOAQRARQD IXSSRUN KRXVHKRTGBV
P RIHUAVSROME®IZ RINIRUFH 7 KLYV LQWDAWYH UH BRNV RXUE

ERW SHRS®1 DQG VRAHN DDLU H

+ RZ GRWHHEXMOHW GHAMRQVD | HAA RXUSHYRQDOM H'
%HQ) DQ HIWHSUHOHXUP HOQV\ RX\H FROWEQW®

LGHDV VADWMI LHY DG KD HY 1 DXUD@® WLV D
+ RZ HYHJ , EHIHYH KDYLQJ DQ XQGHIMIQGLCL

R RXUZRNRFAHHRRP SUMVZRPH) PDQ R

RP P XQMWHY EHOH LW
EXVDOR | RAMLY D VWWRQI HU

HIH 1O VXWELQDE® DOG LOFOMYHJURZ W EHOH WO

R0\ RXUVRHY <RXUP LQG LV DZ D V RAEEXSIHG Z W EXMQHW
HAWSHIRQDODH  \ RX RWR JHAP WG WP HZ LW TP LD

IDP 1O P DNH DOWH GLIHHAH @ KHQ \ RXU RYHS RQHV
UHRIQ] H \ RXU YIMRQ DQG VXSSRUM RXU MXUWH  WH EDDORH EHRP HV P DQDIHCEG! 6WD MY D I DRMKDWV

HOWHSUHOHXUKLS GHP DOGVWP H | RFXVDQG HP RARCDCARP P WP HOWR WO DAMHFRVWR SHVRODOBLVXUH

. KDADGYLHHZ RX@5\ RX JLYHW MXGHOW Z KR DVSUHWR EHFRRP H HOWHS UHOHX WY/

 Z RX@VWRQI® HOF

RXUWDI HWMGHIWWR H SGRH HMWHSUIHHXUKLS WY KD L

( YHQU \ RX WRWWP DDHYHY WMS \ RX\VANHZ LMK\ RXYDXDE® GWRQV

<RX GRQW\DZ D, V Q-G @I H FDSIVEORU SH

SXWWOQRHGIE® UHZ DLELQ)

HAAVFRQGIMROV VR EHILO Z KD RX QHHG LV GHMLP LODARQ DOG

SDAMHIH 2 YHUMP H \ RXUYHQXWH Z lMJWRZ 0 RIH HQANHSUHHXW P HOQ P RH HP SR P HOAMRSSRUMQMMHY

Z KIKK IV BRAMHMDOIRU D GHYHBRSLY R

EXMQHWHY DOG E

—

RP HNAE RUHOWRYY/ IDKHJUWDO NME VH-NHY/

RXQAM ONH ,QGED 6R , XWH\ RXQ P LGV VR WWNH WH G5 RIHDM
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. KDANP WADIHZ RX @\ RX ONHWR JLYHW \VRAHW

P D QRAEHLQ D SRMRQ R JLYH JUDQG DGYLFH R VRAHN EXW EHIHYH 1Q WH LP SRUEQFHR P DIQWIQQ) D
FROMEQAGUYHWR JURZ DQG LP SIRYH :  KHMHU\ RX DUHLQ EXMQHW D FRISRIDMMRE RUDQ. RWHUIHTS QHYHU
VHABI | RUD FRP | RUEE®! P RQRIRCRXV A H

& KDIQI HY DQG UMWV DGG P HDQQJ VR @H MWDV D JRRG P HDOQHGVDP I R I@YRY @H \RR EHRP HV

I XA Z KHQZ HHP ELDFHERW WH\Z HHADQG WH\SIR P RP HQW . HB SXWKIQJ \ RXWHD WA FXURXV DQG
QHYHUMRS HYRYLQ]
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7 KHYUGIHYXLAEHI $ / HWAWRQLQ 7UKH/ HDGHUKLS

2 QFH LQ D WP DDYIA H DWUEGIWRP Z DKHSG [Z D WHRQ® EUGIHWDNFRQQHAMG \WH YLADI HY/ R WH

GORE WQ 7KHEUGIHZ DV YMIO' IWIOCNHG WHP VR VKRRY P DNHV DG KRSMIY 7 KH YLADR] HY/
JDMHHE WR GHHGH Z KDIWR GR 0 RMADU XHS WDAEXIEQJ D QHZ  EUGIH Z RX@G VWNHWR P XHK WP H DQG
HIRWV

$SPRQ WHP ZDVD\RXQ) PDQ QP HG $ IMQ D UHFHIWP DQDIHP HOAILDGXDM Z KR KDG MVWWUHMUDHG
KRP H + HWRRG XS DOG \VOIG W1 Z HNHHB Z DMQJ |RUMRP HRQHHOHWR [ WL Z REUP DLQ GIVFRQOHAMG
|RUHYHU / BAVVBUNRGD. HYHD L WY MVANRQHWROHDAD WP HX

$ W LDV SHRS®! MXIKHS WRXH VRR \ RXQJ R ®DG X VRP H \OIG  9%A0WS UMQ EHIDD FRODPAMY) \WRQHY

FODUQ) WH UYHEDQN DOG WNHAKIQ) DMP SBIS@Q 6GZ ® DIHZ FKIGUHY MQHG KIP  WHQ HBHY DOG

HYHQXDE \WH HOALH YLD H FOP HWRIHKHU ( YHY ROH FROQMEXWS ©  VRP HZ RINHG VRP H ELRXJ KVWRRY
DOG VRP HARRNHG P HDWI RUWHZ RUNHLY/

$ IWUZ HHW R KDUG Z RIN WH EUGIH WRRG \BORQAH DIDLQ 7 KH YLA HY FHBEWDMS  UHD LQ) WDAMKH
KDG EXLOW RIHWDQ MWIDEUGIH® WH KDG EXIOWQW FRQLGHOFH DQG D YIMRQ | RUSWRI LKW

$ UMQ WP LBG DOG VOIG W HDGHIKLS VQWADERXWSRZ HJ RUSRMMRQ W/ DERXVWENLQ) WH | LIWWIMS Z KHD
RWHLY KFVVIIM DQG LOVSLUQ) SHRSBIVR EHIHYHLO Z KDAW SRME®IX

7 KDNEUGIHEHTP HDM P ERCR FRARAYHH I RIADQG WKHGDGHIKLS © D UHP LQGHIWDN UHDWBDGEHY GROWV
Z DWRURKDQIH WH RJHDWMIW

0 DADNDUXQ. RSSDG 0 %6 W 6HP HAMU
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3R 6KHAEMBLZ DU 3R 9 \MKDO/RIDU
' U6 5 9%<DUDP DQDINDU 3R 3WEKXGHYD&KIP P DG
3R 1 LOP EIND6KHM/ ' U 6KLYDODQG. DICZ DCGH
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6XUHVK $ QI DGL( GXFDWRQ) RXQGDWRQW
$ QIDGL, QMIMWR 7 HKOR®RI\ DOGO DODIHP HOWS , 70

$NAIDMEWRI 78 %IDYL $ SSIRYHGE $,&7( 1 HZ ' HKLDQGS FRIHGIWGE 1$%& 1%

$ QIDEAL6 FKRRORI $ UIKKIWRXWH $ 69

$IHADMEVWRI 78 %HDIDYL $ SSIRYHGE &2 % 1 HZ ' HEL

$ QIDGL&RMIHR &RP P HFHDOG 6AHAH $ &&6
$ 11LODMG R 5 DOL& KDQQDP P D8 QLYHMW %4+ DYL

$ QIDGEL, QOMODARQDOGHKRRO $ , 6
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